
Bank of Queensland  
Money Market Deposit Account 

Managed by DDH Graham Limited 
 

BPay Withdrawal Form 
DDH GRAHAM LIMITED 
ABN 28 010 639 219 | AFSL NO. 226319 

BANK OF QUEENSLAND LIMITED 
ABN 32 009 656 740 | AFSL NO. 244616 

 

Office use 
only 

Prep. Input by Post Cheque Checked by Date entered 
/       /   

 

1. Deposit number: 9 9 8 7      
 

2. Account name 
(in full):  

 

3. Amount of 
withdrawal: $ 

 

4. BPay details: Biller Name 
 

Biller Code 
      

Customer Reference Number 
                     

Due Date 
 

Optional statement reference (max. 18 characters) 
 

 

5. Your signature: Terms & Conditions 
 

All BPay requests received prior to 4pm on any business day will be processed the following 
business day.  You must therefore ensure that your request receives us at least one business day 
prior to your BPay due date. 
 
Delays may occur in processing a BPAY Payment where: 
▪ there is a public or bank holiday on the day after you tell us to make the BPAY Payment; 
▪ you tell us to make a BPAY Payment either on a day which is not followed by a Business Day; 
▪ another financial institution participating in BPAY does not comply with its obligations under 
BPAY; or 
▪ a Biller fails to comply with its obligations under BPAY. 
 
While it is expected that any delay in processing for any of these reasons will not continue for more 
than one Business Day, such delays could continue for a longer period.  We are not responsible for 
such delays. Once we finalise your instructions,  any delays are outside of our control. We are not 
responsible to you for any losses or expenses incurred by as a result of delays in processing a 
BPAY Payment. 
 
If we are advised that a Biller cannot process a BPAY Payment, we will:  
▪ tell you: 
▪ re-credit the Account with the amount of the BPAY Payment; and 
▪ take all reasonable steps to assist you in making that BPAY Payment as quickly as possible. 
 

 

 
 

Signature of Individual/Director/Secretary/ 
Sole director 
(Please circle applicable title) 

Signature of Individual/Director/Secretary 
 
(Please circle applicable title) 

  

Name Date Name Date 

 

  



How to contact DDH Graham Limited: 
 

Telephone:  07 3229 6133 

Freecall:  1800 006 133 

Facsimile:  07 3229 2014 

Email:   moneymarket@ddhgraham.com.au 

Web:   www.ddhgraham.com.au 

Address:  Level 18, 344 Queen Street, Brisbane QLD 4000 

Postal address:  GPO Box 330, Brisbane QLD 4001 
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